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Frame of Reference

The model for Accreditation of Official Degrees which was initially established in the "RD
1393/2007, (October 29th) (currently repealed by Royal Decree 822/2021, September 28th),
establishes the organization of official university education.” It was joined by the special procedure,
through the figure of institutional accreditation of public and private university centers, introduced by
the "RD 420/2015, May 29th, for the creation, recognition, authorization and accreditation of
universities and university centers".

Institutional Accreditation Concept

« Linked to University Centers - University structures in charge of the organization and academic,
administrative and management processes leading to the awarding of university degrees

« Linked to the organization of university education - University centers that obtain institutional

accreditation may, while maintaining its effects, renew the accreditation of the official degrees
they offer, without the need to undergo degree-by-degree accreditation.
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COORDINATION OF PROGRAMS
AND ALIGNMENT OF CRITERIA

ELENCHOS
PROGRAM
(ACSUCYL)

Accreditation of
University
Degrees

Certification
of the Internal
Quality
Assurance

System

Institutional
Accreditation
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PROGRAM PHASES

1. ELENCHOS
CERTIFICATION OF
SGIC
IMPLEMENTATION

2. INITIAL
INSTITUTIONAL
ACCREDITATION

3. MONITORING
AND RENEWAL OF
INSTITUTIONAL
ACCREDITATION
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EVALUATION CRITERIA AND METHODOLOGY

ESG ACREDITACION
_ o ) PROGRAMA DE EVALUACION
CritEl_'lus ¥ Direct"tES_ de Garantia de PROGRAMA ELENCHOS ACSUCYL PARA LA RENOVACION DE LA ACREDITACION
Calldiad en el Esparin Furnpeg de Criterios para la certificacion ELENCHOS de la implantacién de SGIC DE TITULOS UNIVERSITARIOS OFICIALES DE GRADO O MASTER
Educacién Superior y para la acreditacidn institucional de centros universitarios Criterios y sub-criterios de evaluacitn - ACSUCYL
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The case of the University
of Salamanca: FACULTY
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PILOT PROGRAM

The ELENCHOS program, launched by ACSUCyL with a
pilot call during the 2018-2019 academic year, establishes
the institutional accreditation of university centers as an
alternative to the general procedure for the renewal of
accreditation of official degrees.

The Faculty of Pharmacy Is participating in this first call with
the aim of obtaining Institutional Accreditation of the official
Bachelor's and Master's Degrees taught at the Center for a
period of five years.
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1 . IQA S Ce rt I fl C a.t I O n » Description of the structure that constitutes the IQAS, its objectives and those

responsible for it.

» Set of procedures for assessing the learning results achieved with respect to those
expected, for evaluating and improving the quality of teaching, teaching staff,
external internships, mobility programs, as well as the specific criteria in the event
of termination of the degrees.

* Set of procedures for analyzing the labor market insertion of graduates, the
satisfaction of the groups involved in the degrees, attention to suggestions or
complaints, as well as the impact of all this on the revision and improvement of the
degrees.

How the Center analyzes training programs, + Documentary archive where the evidence of IQAS and the indicators on its

makes decisions to improve their quality and procedures are compiled, as well as the reports and improvement plans drawn up.

provides public information (CM) * A public information channel

How the Center ensures learning outcomes,

stakeholder satisfaction and compliance with committed
indicators (RA)

compliance with committed indicators (RA)

Are the evidence and indicators established in the IQAS systematically collected and
analyzed, and is this analysis the basis for the Center's decision-making?

Are there internal reports (follow-up or audit) on the IQAS itself and, if applicable,
plans for improvement of the system?

Does the center make public the information foreseen in the IQAS?
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1. SGIC Certificate

1.1. Description of the IQAS structure, objectives and
responsibilities

STRUCTURE OF THE QUALITY MANUAL FOR THE FACULTY OF PHARMACY

1. Introduction

2. Presentation of the Center

3. Quality Assurance System of the Center

3.1. Operational objectives of the IQAS

3.2. IQAS Documents

3.3. Process Map

3.4. Governing Bodies and Structures of the Center for the development of the IQAS 3.5.
3.5. Quality policy and objectives

3.5.1. Statement of the center's quality policy and objectives
3.5.2. |dentification of the Center's stakeholders

3.5.3. Communication channels of the center's stakeholders
3.5.4. Accountability
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1. IQAS Certification

MAPA DE PROCESOS DEL SISTEMA DE GARANTIA INTERNO DE CALIDAD DE LA FACULTAD DE FARMACIA

1.2. Set of IQAS Procedures

PROCESOS ESTRATEGICOS
|

| PLANIFICACIKIN ¥ SEGUIMIENTO DE ACTUACIONES

1.2.1. Set of procedures for assessing the learning
results achieved with respect to those expected, for
evaluating and improving the quality of teaching,
teaching staff, external internships, mobility programs,
as well as specific criteria in the event of termination of
the degrees.

PEO1 Aprendizaje ‘ PEO7 Revision del SGICC

RECOPILACION DE 5 PUBLICACION DE |pEos Actualizacion de - _
INFORMACION PED2 Insercion laboral 2 INFORMACION TagraWeh AUDITORIAS | PE0B Revision de la politica y
¥ ANALISIS Y ‘ SOBRE LAS INTERNAS Y | objetivos de calidad y PE

PEO03 Satisfaccion de los : PLANES DE | PEDS El i
MEJORA DE LOS facci ACTIVIDADES Y laboracion del Informe
agentes implicados B ) MEJORA | de Autoevaluacian del Centro

RESULTADOS DE PROGRAMAS | rendicién de cuentas
PE04 Sugerencias, quejas ‘ PE0 Revision de Procesos

PROCESOS CLAVE

1.2.2. A set of procedures for analyzing the labor market

insertion of graduates, the satisfaction of the groups e —
involved in the degrees, attention to suggestions or vericacién dosrogramas ] PROGRAMACION Y DESARROLLO DE LA ENSERANZA
complaints, as well as the impact of all this on the DISEN Y REVSION| P02 Madfcacion e pans | ( PoOSCapacinde | [ P08 Acoeso admisn | [ PCO7 Eaboradn o s |
revision and improvement of the degrees. PROGRAMAS [~ TOR S s e do estudonies :
FORMATIVOS ,Enmm:l :Ti::l:sumimm] F'OBEMenuén?rol:ledn sl] ::rgem:.;:my ] [PC1UF'rugramas o ol u]
i 5u=§:ﬁgeﬁm] [ e —— ] [PC12 e — Fin] l’ — sl]

PROCESOS DE SOPORTE

ORGANIZACION Y ACTIVIDAD DOCENTE DEL PROFESORADO

GESTION DE LOS

: : RECURSOS Y PS05 Revision y mejora de
PS01 Plan de ordenacion PS02 Programa de evaluacion :
[ docente ] [ de la actividad docente ] SE*RV:'Q'C??‘PE [CEE ETS(IE S50 1

rSIB Programa de formacion del] [ PS04 Programa de innovacion J APRENDIZAJE
fi do docente

P
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1. SGIC Certification

1.3. Documentary archive where evidence on IQAS and
indicators on its procedures are compiled, as well as reports
and improvement plans prepared.

Espacio raiz > UNIVERSIDAD > Universidad de Salamanca > Facultad de Farmacdia > SGIC Centro

- % SGIC Centro ¥ ©

) Esta vista permite examinar los elementos de su espacdio.

¥ Examinar espacios

Mombre & Descripcion &

._} 1- Establecimiento de una cultura de Calidad ':.i.:' Descripcidn de la estructura del SGIC }? 8 }? }‘)
._} 2- Garantia de la calidad de los programas formativos ':i.:' ol Es I i

.} 3- Orientacién de sus ensefianzas a los estudiantes 'J;' Programa y desarrallo de la ensefianza }‘) %) }3 }?

._:) 4- Garantia y mejora de su personal académico v de apoyo a la docencia @ B e

- . . ) ) Gestion de los recursos v servicios de apoyo al aprendizaje
._:) 5- Garantia y mejora de los recursos materiales v servicios "L

- . (= Recopilacidn de informacion v analisis v mejora de los resultados de aprendizaje e insercion laboral, satisfaccion v sugerencias v quejas
A &- Andlisis de los resultados (1) B ¥ ¥ mej P a) ] ¥ sug ¥ quej

- . i . (T Informes de Autoevaluacidn
.:) 7- Analisis v uso de la informacidn generada "L/

J 8- Publicacidn de informacion sobre sus actividades y programa @ Publicacidn de informacion sobre las actividades y programas

T2\ CERTIFICACION SGIC CENTRO 2018-2019 (1)
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1. SGIC Certification

1.4 Public information channel

FACULTY OF PHARMACY
WEBSITE

@ facultadfarmacia.org/#

*0<-"S#01+80

‘& & Grado en Farmacia Dot Titulaciones | Masteres
§ \M\ummn J

G @\ _PSALAMANGA %00 ARy

i“&- 1218~2018

Ya esta disponible el nuevo nimero de nuestra revista Farmajournal.
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1. SGIC Certification

INFORME DE AUTOEVALUACION DEL CENTRO
FACULTAD DE FARMACIA

1.5. Operation of the IQAS

RENOVACION DE LA ACREDITACION INSTITUCIONAL DE
CENTROS UNIVERSITARIOS

» Are the evidence and indicators established in the IQAS
systematically collected and analyzed, and is this
analysis the basis for the Center's decision-making? INFORME DE

AUTOEVALUACION DEL

CENTRO

CENTRO Facultad d= Farmagia

« Are there internal reports (follow-up or audit) on the
IQAS itself and, if applicable, plans for improvement of o e b e
the system?

DIRECCION WEE DEL CENTRO

ORGANG ACADENICO GUE APRUEEA EL NFORNE DE
AUTOEVALUACION Junta de Facultad

- Tformes Favorable COC: D8T07TH0ET

FECHA DE APROBACION Informe Favorable JF: 12/07/2021
GRGANGS QUE FAN INTERVENIDD EN LA ELABORACION | Comizian de Calidad del Centro. Camisiones
DEL INFORME DE AUTOEVALUACIGN érmicas de bos Titulos. Equips Decanal

» Does the center make public the information foreseen in
the IQAS?
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2. INSTITUTIONAL ACCREDITATION

To have renewed the initial
accreditation, through the
general procedure, of at least To have the certification of
half of the official the implementation of its
undergraduate degrees and IQAS.

at least half of the official
master's degrees.
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3. INSTITUTIONAL RE-ACCREDITATION
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