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QUALITY ASSURANCE AT THE
FACULTY OF SOCIAL SCIENCES
AND PHILOSOPHY: GOALS AND
INSTRUMENTS




— Quality Assurance at the Faculty of Social Sciences and Philosophy

Why a QS-Concept of the Faculty

Sound expertise and research at the Faculty in the field of evaluation
Large experience with students’ surveys and courses evaluation since 2008

Very dynamic study program development and need for a specific and differentiated analysis
based on students surveys and evaluation

Internationalization of various study programs and need for specific quality assurance instruments

Need for an QA approach based on the development paradigm (opposed to the controlling
paradigm applied for a long time at the Leipzig University)

Tradition of subsidiarity and protection of confidence in the field of QA
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— Quality Assurance at the Faculty of Social Sciences and Philosophy

Goals of the QS Concept of the Faculty

Provision of valuable findings and insights for the continuous further development of study
programs and teaching offer

Support for teaching staff for continuous further development of courses and development of the
didactic profile of lecturers

Encouragement and support for a quality culture of reflexion and peer-to-peer exchange, building
of peer-to-peer exchange platforms within disciplines

Provision of sound data for internal quality assurance mechanisms, such as the teaching report to
the rectorate (every two years) or within the process of internal accreditation (every six years)

Provision of data and evaluation findings and insights for external quality assurance, such as study
program accreditation based on the European Approach (for the Joint Master’s programs of the
faculty)
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— Quality Assurance at the Faculty of Social Sciences and Philosophy

Quality Assurance Instruments

Regular study programs evaluation based on students surveys (every two years)
International study programs evaluation based on students surveys (every two years)

Courses evaluation according to the evaluation plan of the Faculty (up to 2 regular courses per
term per lecturer, optional)

Incomings surveys (on demand)
First-year students surveys (every two years)

Further quality assurance instruments (for specific problems and/or questions identified on the
basis of regular surveys)
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QUALITY CIRCLE AT THE
FACULTY OF SOCIAL SCIENCES
AND PHILOSOPHY




— Quality Assurance at the Faculty of Social Sciences and Philosophy

Quality Circle

Evaluation und
Reporting

Follow up
discussion in
the Study
Committee

Discussion in formation to
the Faculty the Study
Council »
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QUALITY INDICATORS FOR
STUDY PROGRAMS AND
COURSES EVALUATION




— Quality Assurance at the Faculty of Social Sciences and Philosophy

Quality indicators for Study Programs Evaluation

Study program concept

Study conditions

Internationality

» Study program goals
» Modular structure und course offering

» Examination concept and examination
formats

» Competences Acquirement
» Final thesis
» Didactic Concept

» Study organisation
» Study environment
» Information & Advisory services

» Advisory services and consultations within
the discipline

» Consultations by lecturers
» Informationen the website
» Requirements / Workload

optional Indicators:

» Application & Enrolment

» Stress factors/ stress situation
» General framework

» Internationality of the curriculum

» Study abroad and recognition of study
achievements (courses, internships, etc.)
from the study abroad
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— Quality Assurance at the Faculty of Social Sciences and Philosophy

Quality Indicators for Courses Evaluation

Content

Didactic and teaching
competencies

Fairness and contact
possibilities

+Organisation and
rgeneral framework

» Structure of the course

» Connection to the corresponding
module

» Relevance of the topic
» Currentness of the topic

» Transparenz of teaching and
learning goals

» Transparency of examination
requirements

» Preparation
» Level of requirements
» Reading workload

» Presentation speed, acoustical
comprehensibility

» Active involvement of students

» Comprehensive imparting of
content

» Literature-/Choice of sources

» Accompanying material and
documents

» Enhancement offers

» Friendly/faire handling

» Accessibility of teacher out of
courses

» Space, Equipment
» Time of the course

» Accessibility of literature
and other courses

UNIVERSITAT
LEIPZIG

Fakultat fir Sozialwissenschaften und Philosophie

11



INSTRUMENTS: QUESTIONNAIRES




Quality Assurance at the Faculty of Social Sciences and Philosophy

Examples of questionnaires: Study Programs Evaluation

EvaSys I Studierendenbefragung Studienanfangerinnen WS 2020721 [ § ol I_ 1 r 1
(= Ws 202021 = [Ceese | WS 202021 (@]
TN Studienwahl _[Fortsetzung] Rahmenbedingungen _[Fortsetzung]
wnenzu ) O O O O Duem
s ute Chancen auf ane Tatgkeitmi hohem sozaen Ansehen vanenwd O O O O Ounm 0 Wit dr vromngubmien 26t 00 Watvend dor odemungszat
mens Vorsetungen ux ideen verwchen 2skomen woezu0 O O O O Duem ne)
Bitte so markieren: [] B8 [J [J [ Bitte verwenden Sie einen Kugelschreiber oder nicht zu starken Fizstift. Dieser Fragebogen wird maschinel erfasst. - o B E E] B B E:::
‘andoren Louten spater bessarheten 2 kemnen whocizud O O O O Ouem
Korrektur: O B 0O B [ 8itte beachten Sie im Interesse einer optimalen Datenerfassung die links gegebenen Hinweise beim Ausfillen. e e o N wmaenzd O O O O Ouna T " O n—
W watnen Sio watvond der Vodesingszat?
0 2ur Mte in Wohngemenschah
Willkommen 3 22t Lt urpas T 2 et st 1 i s omageetsn
Liebe Sudierende, 0 PC/ Notabook 00 Tablet-Compuser O smanphone
HerzZich bei der im 202021.
=  — e emtg 00 00O O s Gescnecnt 0 Wobkcn 00 Mamicn O overs
Nachdem Sie in den vergangenen Wochen die ersten smdnmrlarrurgen sammein konnten, mochten wir gern wissen, wie Sie den Etmusg ins Studium Exgene Begabung, Fangkerten gncwerig 0 0 O O O O sencwensg =} ochtanam ichnicht
an der Universitit Leipzig beurtellen: Was hat Sie dazu bewogen hier zu studieren? Was istan der Universitit Leipzig gut geregelt, was Perscnicher Waserserwars gunciweg 0 0 O O O Osetwicnig —————
verbesserungswirdig? Nur Sie kénnen diese Fragen beantworten. Deshalb bitten wir um Ihr Feedback. Enkommenschancen im spdlaren Berul ornctwcrtg 0 0 0 O O Osevwenig
Vietat dorberuichen Magichkaten durch das gevaite Fach soswoD O 0 O O Owvecs
Das Ausfillen des Fragebogens wird etwa 15 bis 20 Minuten in Anspruch nehmen. Ihre Angaben werden selbstverstandich anonym erfasst und dienen S = L — ,:
ausschiieBiich zur Verbesserung des Studiums und zu 3 mA»gacn erfasst e L ch ot anschatzon?
und gespeichert werden, finden Sie in unserer Datenschutzerkidrung. D) whune o v-.u-m.,.uE“I } o »E Proformastutentin
Wiaren Sia b dar Wati e dozagen Stusengargs unscher? (] Ja [=[™ = J
Technischer Hinweis: Bitte benutzen Sie beim Ausfillen des Fragebogens nicht die Vor- und Zurlicktasten Ihres Browsers, sondem die “Zuniick “und
“Weiter*Tasten, die im unteren Bereich der Fragebogenseiten angezeigt werden. Viele Dank. Avtur) \ 0, 30,
P abd
Mt wolcher Noto Avn) 0, 10, 30, 30
Amachossan
Angaben zum Studium suébdnbudy
2Zu weichem Abschluss fiihrt Ihr Sludl;ng:g’ (Solten ;S;:n’u [ Bachelor [ Letvamt Stastsexamen [ Master T3 Kerun s PR e b s toowes
cppeistudium OM"W" er bitte zundchs ahkarciue Ha o o
D Magster Kirchenexamen
S primaen Studengang 20 B Pramoton E Somstger o e eomevnad Dot senitctis O pomn
T — T ——— Sle hiar bitte zunfichst dan fir Sie primiien Bowaring & immarisaton o dor Unvarei o537 000 00 Deveee Wokhon ochston erufichen Abscriuss hat e Viter?
n - ngang ieren Sie? (Sall e im Doppelstudium studieren, geben Sie. i Sudiengang an) A - o O Lohwo baw. O pachuchunbacries Mosers
OsA wnd Osa [0 BA. Phicsaphie R — O Fochhochschulbschiuns 00 Uniers bt Hochschusbachivss 0 Promoton
[0 BA. Poltikwissenschaft [0 BA. Soziologie [0 Anderer Sudiengang (0] Schatgss Vot Six
Bitte wahlen Sie die Facher aus, die Sie im Lehramtsstudium studieren. (Angabe von max. 3 Fachern moglich)
iaton ode raven
[0 Bidungswissenschaften [ Bidogie [ chemie Worn ja: weiche snd das?
[0 Deutsch [ Englsch [ Ethik/Philosophie
Haben Sa sch autr an der Univestit Lopzigzatgech auch (] Ja (=™
[ Evangetsche Religion O Franzssisch o S St o Ui e
A w vieen Hochschulen haben S schzetgch umeinen [ 1 Hochschule O 2Hochschion 0 3Hochschen
O Griechisch Sl tovaner (e s o o Ut o B maee
[0 Grundschuldidaksken O informati [ nakienisch it Eunaes, ®umes
O Kunst O Latein [ Mathematik
O Musk O Physik O Polnisch 03 Otme Prbome 0 Mt rchin Prasmen 0 Mt swrken Probiemen
e ST S
und [ Russisch [ sorbisch s T [ ——
e B B —— e— T —
[0 wirtschaft-Technik-HaushaltSoziales
Hinweis fir Lehramtssudierende: Bno bwsrnn Sie Ihre in dieser g nur auf das L das Sie an
der Fakultat fur studieren (| bzw.
Auf welche Ihe L O Oon O

Wo bt g 71 T D e e e et » Survey of first-year students in the Bachelor's program

[ ]
In welchem Fachsemester studieren Sie im oben angegebenen Studiengang?

Oors Ozrs Qars » Students are surveyed in the following areas: application and

Oa4rs Os.Fs Oe.rFs
B ors B Dre enrollment, satisfaction with the program, study organization,
O 13.Fs O14.rs O 1s.rs

e Ome LI advising, and perceived stress

Studieren Sie im Parallel/Doppeistudium oder sind Sie offziel O Ja. studere im O Ja. bin offiziell fiir ein
fir ein Tedzeitstudium immatrkulier? Parallel

immatrikubert

FS081UOP1PLOVO 30.11.2020, Seite 1/10

L [l _
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Quality Assurance at the Faculty of Social Sciences and Philosophy

Examples of questionnaires: Study program evaluation

I MUSTER 1 r MUSTER 1
_l Cosss 1 o & evesys) emz T — 1D ewesys)

Rickblick vorheriges Studium _[Fortsetzung]

MUSTER

Gesamteindruck Studiengang _[Fortsetzung]

]

sys__ | Studier fragung Bachelor-Studiengénge SoSe 2021 [&D evasys Ylm Se aricen: W rubednsod Se pogeomi mk e+ qwnctabedn 0 0 0 O O O sevarden
Wege ins Studium
Worin sehen Sie flr sich. mmnmnmzmm‘m“v Ox» O] ten
& e o O1rs O2s O3rs
AP gute Crancen auf i hoheres Enommen. w0 0 0 Q0 Quma B i LI RE——
= B e oher eS8 B 5B 8 B 0] Men, nent abgeschiosmen 0 22, ot Bachear-Abschss 008, mi Mastersoschs
) - N winnwD 0 0 O O Owmm 0 s, mitLehamt Stassexamen 022, mit Mogster Absciuss 0] 32, mi Dplom-Atschss
Bitte so markieren: [J 38 [ [0 [J Bitte verwenden Sie einen Kugelschreiber oder nicht zu starken Filzstift. Dieser Fragebogen wird maschinell erfasst. e m———2 BB 88 Ea: o 033, me e s s (k.
Korrektur: OB OB [ 8rte beachten Sie im Interesse einer D die links Hinweise beim Ausfullen. e e e 2 B B B B Bz wntenom 0 O O O O O sevsonavern
I N O 3, erobech 122, e erfogos Onen
winsad O O O O Ouma | studenaufbau und Lehvangebot |
Herzlich Willkommen wtnww0 O O O O Qe .
" 12, gt st Frsmum, um Modie e meen resenund a0 O O O O Ooma groctaimen 0 0 O O O 0 sevatreen
’ D3 Sudkum 50l mir Gélegenhat geben, mich auszuprobieren. wraxn0 O O O O Owma
um de Bacheor an der Fakuitat fir und Philosophie water verbessern 2u kinnen, bitten wir Sie um Feedback durch Beantwartung der foigenden
Fagen. W wichig s Inen im Rahmen Ives Suciums fofende Dinge
4
umuwmmummumnwm.m werden sebsiverstindich ananym erfasst und dienen ausschileBich zur Verbesserung des ﬂ;gﬁﬂ‘"’mﬁﬁ“ﬁ‘jﬁ“mgéégéé
Studums ind 2 For Angaben erlasst und gespechert werden, fnden Sie in unserer Datenschutzerkirung. fremdsprachige Lehvangebote. 100000 Die Verrstatungen enes Moduls s mhatich ot avfenander abgessomt. ez O 0 O O Ouwma
Einblicke in internationale Forschungstrends. 100000 Do Wianstch e e i mrehend wowD O O O O Owewm
Technischer Hinwess: Bitte benutzen Sie bam Ausfiien des Fragebogens nicht die Vor- und 2uricitasten Ihves Browsers, sondern die Zurick™ baw. Ieite” Tasten, die im unteren aemglmm.swmmm mmummmm goooooo winan ] O O O O Oz
Berech der Fragebogensefen angezeqgt werden. Visen Dark. der Austausch mit Lehrenden ausiandischer Hochschulen. 100000 ‘DieArzah der pro Modul angebotenen Platze recht aus.. w0 O O O O DOeuma
wmin 0 O O O O Owen
Angaben zum Studium o ——— N — Gt e o o dus s S0 0% Onen
z;o:qm;m Abschluss fuhrt Ihr Studengang? w [0 Bachelor O Master [ Levamt Staatsexamen ===
{ e im Wswmmm hier bitte
undchst den fir Sie primaren Studiengang O sonstiger Studiengang
In welchem Bachelor-Studiengang studieren Sie?
(Solten Se im Doppelstudium studieren, geben Sie bitte zunichst den fir Se primaren Studiengang an) Invwek trefien im0 0 O O Oums
Dos thematische Spektrum des Moduiangenates s auschend. wrakw 0 O O O O Ouea
OsaA und O BA. [0 B.A Philcsophie wineD O O O O Ooma
([ BA. Poltkwissenschaft [ BA. Sozdlogie [ Studere in anderem Studiengang Dl A dor o Mod mgetotmen o et s eetonse Ol O O
Wie heiBt der in dem Sie sind?
(Buegeoenszdmﬂammwam‘bscm:ssm, 2.8. Bachelor Germanistik) Gt e lhvem Sckengang Mo, O us e Sk O» O Nen
Studiengangziele M.A. Communication Management
e
[ s s e b Sy Nk s ot s wsen 0 O O O O Osevoon
BMMC(FS) studieren Sie? o o 2 stemsticher Aoy, g, Omaristion nd Estion v et O O O O Osevsen
LFS 2.FS 35
B7rs Ders LA — — - =
O1wo.rs 011k O 12.¢s - -
Ours [mESEN

Als was wirden Sie sich jetzt einschatzen?
Ich fihle mich ak...

O volzeitstudent*in O Teizerstudent*in [ proformastudent*in }Regm&umw |n bachelorls and masterls degree

Teilzeit- und Doppelstudium

Studieren Sie im Parallel-/Doppeistudium oder sind Sie offiziel fur ein ( bel Ja-Optionen méglich) ro ra m S
D Nen [ 3, studere im Paraliel-/Doppelstudium O 12, bin offiziel fir ein Teilzetstudium immatriabiert p g

weitere Studiengang, fUr den Sie im Parallel-/Doppelstudium immatrikuliert sind?
(m:oemnsnammmwm Abschluss an, 2.8. Bachelor Germanistik)

[ ) » In this survey, students are asked about various aspects of the

Weicher Grund hat s: am starksten 2um Paraliel-/Doppelstudium bewogen? . . . .
{8 i i s s following three topics, which are based on the quality

[ Garantie auf Moduipidtze im zweten Sudienfach haben [ Spiter bessere Chancen auf dem Arbeitsmarkt haben DEmnehlaesc\&wum\ssebeser

chen s onven objectives: study program concept, study conditions and

O 2ussesiche tew. wnlmwuonmn [0 sonstiger Grund

Bitte beachten Sie: Die von “Threm swdmng'oemm beziehen sich auf den von Inen H H H
St S prims oegesene Sraengang, et St G W Srpegebenen Snektudenga international |ty
Gesamteindruck Studiengang
Wie zufrieden sind Sie ingesamt mit Itvem jetztigen Sudengang? gunctafieden 0 O O O O [ sehrzufrieden
In welchem MaBe schatzen Sie Ihren als hifreich fur die r nicht hilfreich sehr hifreich
- e % 0O 0OD0OD0OD0DOo
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Quality Assurance at the Faculty of Social Sciences and Philosophy

Examples of questionnaires: Study program evaluation

r MUSTER 1 r MUSTER 1
MUSTER [ e E _—
Curriculum, courses. procedures _[Fortsetzung Master's Thesis [Fortsetzung
evasys | Study programme evaluation MA Global Studies [&D evasys ks n e eies wo vt o o How satsted arayou 000 O O Oveysistes
Wnat i
A T v o o sy modon & oo wmed B 8 BB B =
&) e programne shows or st coceraon nth sec ssgee 0 O O O O Oogee
Inihe seminar, ssgee 0 O O O O Dogee
Bitt OxXOOO0Oss Si Filzstift. Dieser 1l et o ssgee0 O O O O Oagee L
e so markieren: tte verwenden Sie einen Kugelschreiber oder nicht zu starken . Dieser Fragebogen wird maschinell edasst. ey i oyt coret oD 0 0 0 O D sike
Korrektur: OB O & [ Bitte beachten Sie im Interesse einer optimalen Datenerfassung die links gegebenen Hinweise beim Ausfilien. ’ ‘
‘ e
Dear Stud oty ot gonea concot? 0000 O Oveys
in orderlo |mpfoves the quality and attractiveness of the Master’s programme 'Global Studies', we kindly ask you to answer the following e i i sl OEOEOEOmOEC ey
questions. The questionnaire wil take you up to 15 minutes to complete. -«l«m:mr‘:mm’ E E E E E Eﬂm
About your privacy: Participation in this survey is voluntary. Your [ | have read te [ 1 do not agree to the I I T B8 808 D
data ulzcglbﬁ]eg:‘r?nymdyamvs;mv beused to rly u:'é:l my International onentation? 0O 0 0O O O Dveysong ;:wihu\gy ° feel stressed by the folowing things? Cooooo
improve ies programme. your pamwahon agree to e statements o your ramme char Gomands of your sy programme motatel very strongly
x allowus to s:ove and uscy:uozc anomymo lbow use of would Re"u‘)e .‘:ﬁ:%:ﬂf;&;:ig.ﬂf“ . a0 0 0 0 g Qe T - peied ol é E E E £ vey sty
e purposes. In our privacy Y you can in detai my statements. terminate survey. 2 stnctured and integrated curriculum? Ll very strong Future exams. very str
your data will be anonymized and stored. [Link] o muwB 8 8 8 B B ot g s e N I 2 e
Note: Please do not use the back-button of your browser during completion of the survey. To go to the previous page, use the ‘back’- L LT sotstar 00000 Oveyst Uncertain ob prospects 0 0 O O Oveysrongy
button on the following pages. e sens I ) Y eyl
Details of d Progamme n e cuent somesier . w0 O 0 O O Oveycten Inyour oirion,what s partiulry
etails of your studies
ot
In which Master's programme are you currently enrolled? e ino accoun: o SN NN o ‘
(Multiple answers possible) ‘The lecturers aiso talk about ther current research projects in the courses. a..w..g E E E E
1 got prsoral achice and rom lectures £ . a s outee is semesier
O Global Studies [ Other Master's programme o s oosars ars gl Gy O O O O Ooagee gyt B 0 O O O Oveys
anundersiandatie way.
Please specify: The accessitily of the teaching staffis gocd. a0 O O O O Dogee e B 5 B B Breaes
d you work o ; deprssve maoe” 000 O Oveysrongy
| I i e ety OB 8 8 Oy
Sorry, but the survey is designed for students in the MA Global Studies and you have selected a different programme. Please click on o you inance your dudes”
“Next" to finish the survey or “Back” to change the selection. L S“"‘“ st o by ife partner o
Have o ey st your s (et sy ) Yo I siies 0 . O 8 s B Srmenen 0 S e
In which semester are you currently enrolled? [ 1stsemester O 2nd semester [ 3rd semester yhing onmy £ scholrship £] Own savings, investments 0 oters
[ 4th semester [ 5th semester [ 6th semester Inour pion o uhal axnt dothelowin st L pees
(m} Hugwrllahan 6th -E.um:m.'sa%"?ﬁm';m:En'm&s ::':B gogao E:::: [ ]
semester suficonty pry o work on my masior rsis. sagree agee
At which university did you study in the summer temn of 2021?  [J University of Leipzig [ London Schoolof  [] Roskilde University e e s . S
Economics and
oo, T — S —
(LSE)
[ University of Vienna  [] University of [ Ghent University
Wroclaw
At which ity did you study i in the of the Global Studies programme?
(Multiple answers possible, maximum 2)
[ University of Leipzig [ London School of Economics and [ Roskilde University
Political Science (LSE)
[ University of Vienna [ University of Wrodaw [ Ghent University
O University of California, Santa Barbara  [J Dalhousie University [ Fudan University S f H H H (]
3 Sowataris et Do Urersy 5] Uiversty of Slrieseh 5 Macasane Gnwersty » Survey of students in international master's program Global
O University of Yaoundé [ Otago University
Did you have any problems at the start of your studies at O Yes O Ne M
the University of Leipzig?
Please specify:
. . f . . .
of the joint-degree Master’s program Global Studies, which is
Didymhwemyproﬂmuﬂnsundygu:-sm‘ngm O Yes ONo . . t .
Loveon Scel o Ecommice wed PoficelScems {L5E) primarily focused on the aspect of jointness
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Quality Assurance at the Faculty of Social Sciences and Philosophy

Examples of questionnaires: Study program evaluation

Motivation to study [Forisetzung]

r MUSTER | ==
M MUSTER B T —T

" ™ n — Details of your studies _[Fortsetzung)
evasys Evaluation Survey "International Studies" Summer 2021 ‘ &) evasys Plase specify.
youin you sudes
7 1234567
the exchange with intemational studenss. 0110101 E1E10)
the opporunty 1o sy abroad. 1000000
Gourses taught in oreign languages. 1000000
insights into intemational research trends. 00 00000
the opportunity to acquire and deepen your language skits. 100 0010 O
Bitte so markieren: [] 3 [] [] [] Bitte verwenden Sie einen Kugelschreiber oder nicht zu starken Filzstift. Dieser Fragebogen wird maschinell erfasst. the exchange with lecturers from foreign universiies. 1011 001001
When g your crrent M an acquire intercultural competences. 0000000
Korrektur: [J M O X [ Bitte beachten Sie im Interesse einer optimalen Datenerfassung die links gegebenen Hinweise beim Ausfiillen. your pot R et o .
A A ood chances of a higher income. dmgee ] O O O O Omostyagee
L good chances of ajobwith hgh sodial standing sy 0 0 0 O Oretyooee
Prolog o o O Oigloma a good scienific educaton. disagree mostly agree
) Magiser ) Doctorae 10 be able o hep ather people better atr on gmgee0] O O O O Omostyagee
Dear Students, Wnat s th exactrame ofthe o dogree. o Sudes) e ighercaming possisies  my atr prfessionl e dsmgee] 0 0 0 O Omostyagee
in order to improves the quality and iveness of the Master's p! we kindly ask you to answer the following questions. i SR S = 8 E, S B E S T
The questionnaire will take you up to 20 minutes to complete. W et o o e (o gy e g 10 be able to take up a career in scientific research later on. dgsagee ] O O O O O mostyagee
. 10 be able to realize my ideas and conceptions. disgee ] O O O O O mostyagee
Note: Please do not use the back-button of your browser during completion of the survey. To go to the previous page, use the 'back'- [ 1o become 2 generaly educated persn gmoee g g E E g E mosty &
button on tha following pages. - i — i -
‘Overall how satisfied y programme? very OO O O O O veysaisted [“Svucure of sudesandcourses |
- = wnat y h Please note:Alof the 10 your studies atthe summer term of 2021
Details of your studies ke Imprtn: s uestomare, w distouish between courses (semis, lecres, uorals, k. ofleed wihin 8 od) and
o v > estns
In which Master's programme are you currently enrolled? To which programme?
(Multiple answers possible) The courses of a module are well aligned in terms of content :\ayeeg 8 E g B Bwru
iagee agree
[ Global Studies o [ European Studies [ Global Mass Communication L";Ji?;".";ﬂ::;’:iﬂ.’..".'.‘.'.1"‘.5\3‘7:;':&'.’\';"; on e specifc dsagee 0 O O O O DOagree
[ European Integration in East Central [ Other Master's programme I diskke: dssgee ] O O O O DOagree
Europe and metnocs.
. ’ The crecit requremerts n the Master's programme are ransparent. gageed O O O O Dagree
lease specify:
L Do you have problems adapting o your curent stdy place? mpovems 0 O O O O O srongprobiems
wnat y o
: doxe mtatetbep 0 O O O O Oveyhebts
of your personal gos?
Exit
Sorry, but the survey is designed for students in the faculty's programme and you have selected a different programme. Please click on What were your reasons for enralling in a Master's programme?
"Next" to finish the survey or change your selection. improve my employabiiy dsgeed O O O O Dare I your opinon, 1o which degros is your Master's programme characterced by
Improve my earming potental dmgee0] O O O O Oaee a clearty recogrisable general cancep!? reaaD O O O O DOveystong
Prepare fora carser m scentfc research dmgee ] O O O O Dagre high performance requrements? reaai0 O O O O Oveystong
dmgee0 O O O O Oare a welldesigned course stncture? neaai0 O O O O Oveystrong
In which semester are you currently enrolled? [ 1st semester [ 2nd semester [ 3rd semester Fuariher specisiisaion and io-deph inmersion n the sutject dgmgee ] O O O O Dagree compettion among stuents? ntaai0] O O O O DOveystong
dmgee0 O O O O Oayee good reations between studerds and teaching staf? raaai0 O O O O Oveystrong
[ 4th semester [ 5th semester [ 6th semester Reacha higher level of techrical expertise dsagee ] O O O O DOagree P e
Gotmore giabal networking dmgee0] O O O O Dae

Higher than 6th
i et g s v o L MUSTER _

programme

At which university did you study in the summer term of 2021? [ University of Leipzig [ London School of [ Roskilde University

Economics and —

(LSE)

[ University of Vienna [ University of [ Ghent University
Wroclaw

At which university did you study previously in the framework of the Global Studies programme?

ultiple answers possible, maximum 1 1 1 1
gt‘:::/ersity of Legpzigbl ? [ London School of Economics and [ Roskilde University } S u rvey Of StUd ents I n In rn I n I m r r r m =

Political Science (LSE)

[ University of Vienna [ University of Wroclaw [J Ghent University

[ University of California, Santa Barbara ~ [] Dalhousie University [ Fudan University 1 1 i

[ Jawaharlal Nehru Delhi University [ University of Stellenbosch [J Macquarie University } We h aVe d eve I 0 ped a n eW q U eSt| 0 n n a I re tO m eet th e S peC Ifl C
[ University of Yaoundé [ Otago University

O ves m characteristics of an international degree program.

Did you have any problems at the start of your studies at
Leipzig?

Please specify:

» It contains the specific quality objectives already mentioned as
well as questions that are important for an international study
Dl ey problems e st o you suces e [0 ves e program, such as stay abroad or coordination between

5159005 TPLOV0 15.07.2021, Seite 1/11 a rtn e rS )
C MUSTER _ P
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Quality Assurance at the Faculty of Social Sciences and Philosophy

Examples of questionnaires: Course Evaluation

-
_
9

1

Global Indicators: [> Content composition [> Didactics, teaching skills EvaSys ‘Course Evaluation | VL-St-19/20-en Muster icricr -
[> Faimess, Accessibillty General Conditions [> Module ratings [ ! s [eeos T Gourse Cvalushon | Vorson: VLSt Wo21 22-en 1&5 svsys]

-

7. To what extent do you agree with the following statements about the organisation of the lecture? _([Fortsetzung)
dmgree

. The oo ar ko (oom s, eqrmer ) wre . 000O0O0o0D
EvaSys | Course Evaluation | VL-St-19/20-en Muster | @ Electric Paper s = = =
swed O O O O Owe
UL, Fakultét fur haften und P 06.6_ Pt T T T T B e
>
WS 2019/20 | LV-0-X-YYYY4 | Vorlesung Title of the lecture w0 O w0 O e it ot e e e o s e O O O Owe 0 canot e
Votioss, imiorce e e  aweD 8 0 0 8 Oow Do
) . ! e st s e e ety — =
Lecturer: Dr. Maxi Abendroth Co-Lecturer: Yo iy s ey b o et 0 et et et S T o kit et i e ..:,E 9999 Eﬁ Bm_L:
T e gt e s e et e e cmmtpen
fas Oirew e e kg o it - Pt
Mark as shown: [ (] [J [ Please use a ball-point pen or a thin felt tip. This form will be processed automatically. g:z B:x B:::vm Bl'v:-;:v-mmm e T e e — E E E E E Eﬁ gm:::
Correction: OomOx0O Detan D7oan I s ke oz ] oeg ot come
O o [ the reason
Diorens oo o o T R T T R
Dear Students, gon g Dlcorpuy e [aprebit el
The above listed lecture is to be evaluated with the help of this questionnaire. The lecturer(s) would be delighted if you were to share your impressions and - - prowing E B B B E E:'.m g:x E,‘ix S;:‘i" adk pots cofces Sl‘;"::‘f;l“““
experiences from the class by answering the following questions. You are also very welcome to make further comments and suggestions for changes in the free IS s O O O O O Dlstes Dot [ ”
space at the end of the questionnaire. Your feedback will of course be and handled to be used for purposes. St of e e v Sl o ot satonton) sweD O O O O Do Dioros O>10ms
D The st of i eqied o cnplee e e et wwe0 O O O O Oowe - .
1. Overall T T e
| Lot _ _ _ _ _ | L — EErESmR. Do D S
How satisfied are you with the lecture overall? verydissatisfied (]  [J [0 [0 [0 [J verysatisfied e R R E’m Bﬂx Farmcr o i s e 7o)l (e Examen
To what extent do you consider the lecture to be helpfulfor the fulfiment of your personal goals?  not helpfulatall (][] (] [ [J [ very helpful v, 0 Comer — " nd l |
How high do you rate the overall level of difficulty in this lecture? veyow] O O O O O veyhigh s e p———r—_ry— B
ool Moo —— ] e==on == [
: : . o B oon = e
2. To what extent do you agree with the following statements on the content of the lecture? ) lobw Sudes [Rp—-— O)7.semester (] semester Dt i Mesermsacratt [ stk 048) [ES S P—
[> The contents of the lecture follow a logical order and complete each other well. dsagee (] [0 [0 O O [ agree Bl e Syl P B e
> The composition of the lecture content is clearly structured. dsagee (] [0 O O O O agree D = Dnatmmie . (= S Desamacesse e Ciren sme s
D> The lecture s wel adapted to the topc cotents of the carresponding module. dgegee (1 [0 0 0O O 0 aree ° —
further — S -
> The requirements for taking an exam are transparent. dsagree (] [0 [0 [O O [ agree r-pmu and further comments S— = e Iy e S o
[> The relevance of the topics covered were communicated. dsagee [ [0 [0 O O [ agree Cirense O T T A —— el e o -
> The literature for the lecture was sensibly selected. dsagree (] [0 (O O O [ agree il v ot oty Ove O
*The backgrounds of and relations between ideas, concepts and theories were highlighted. dsagree (] [0 [0 O O [ agree
*The lecture refers to current research results, < KMW only ] dsagree (] [0 [0 [0 [O [ agree
+The lecture efers to actual topics and discusslons. 3 KW only ) gsagee ] 0 O O 0O [ agree

3. To what extent do you agree with the following statements about the lecturer of the lecture?

If there is more than one lecturer for the lecture, your answer should make an overall assessment of all of them.

[> The lecturer interacts with the students in a friendly manner. dsagree (] [0 [0 O O [ agree [ can not judge _
" e ey #m0 0000 Qb Qo T ——
[> The lecturer is easily reachable outside of scheduled sittings dsagree (] [0 [0 [ [O [ agree [J can not judge

(office hours, emalls etc.)

4. To what extent do you agree with the following statements on the didactic structure of the lecture?

If there is more than one lecturer for the lecture, your answer should make an overall assessment of all of them.

A T e ;;;;:é § é é é é;;:; » We have designed a separate questionnaire for each type of
En.,.‘m;'::;t“n;.:;::;’lm;mmmw swowl O O O O Do course: lecture, seminar and tutorial
*A link was established between the theory and application of the topics covered. dsagee (] [0 [0 O O [J agree

.
How would you rtethe acig of th lecure? orooson (] O 0 0] L] frtotas » All surveys are conducted online.

How would you rate the scope of contents covered in the lecture sessions? much too little [] O (m} (] [ far too much
How do you find the scope of the reading material for the lecture course? muhtoolitte (]  [] [J [ [ fartoomuch

6. To what extent do you agree with the following statements on the teaching competence of the lecturer in this course? 3 S | nce th e summer se mester 2020 , SO-ca | | ed s_p_e_QLal

1If there is more than one lecturer for the lecture, your answer should make an overall assessment of all of them.

bttt irioes e questionnaires have been used: integrated block of questions

O o0 o
[> The covered contents are backed up by examples. dsagree (] [0 [0 [O [O [ agree
[> The lecturer presents in a manner that allowed one to take good notes. dsagree (] [0 O O O [ agree HP 1 1
[> The lecturer responds to questions of the students sufficiently. dsagree (] [0 [0 [O O [ agree On d Ig Ital teach I ng and Iea rn I ng -
7. To what extent do you agree with the following statements about the organisation of the lecture?
The number of participants is appropriate for a lecture. disagree (] [0 [0 [O O [J agree
F2453U616732019P1PLOVO 07.11.2019, Page 1/2
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REPORTING PROCEDURE




— Quality Assurance at the Faculty of Social Sciences and Philosophy

Interval: Once in two years

Reporting procedure

Addressee: Study program director

Reports for each study program of the faculty
(example BA Sociology)

Study program evaluation

Summary report Descriptive report

é 3

Courses evaluation

Summary report on
lectures

Summary report
on seminars

» Within the framework of its quality assurance program,
the faculty has set itself the goal of generating well-
founded findings for the further development of its study
programs

» The evaluation reports are also the basis for other
reports: faculty teaching report, internal certification of
degree programs, and external accreditation.

» The course evaluations provide teachers with
comprehensive feedback on how students perceive
teaching

» The results of individual course evaluations are
generally confidential.

» For the interpretation of the results, the study office
offers the teachers advice, but relies on the teachers'
own responsibility for the evaluation and implementation
of changes.

UNIVERSITAT

LEIPZIG Fakultat flir Sozialwissenschaften und Philosophie
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— Quality Assurance at the Faculty of Social Sciences and Philosophy

Examples of reports

Reports for each study program of the faculty
(example BA Sociology)

Study program evaluation Courses evaluation
e o

The study program directors receive this report.

It contains all detailed answers in tabular form and as
open responses.

UNIVERSITAT

LEIPZIG Fakultat flir Sozialwissenschaften und Philosophie
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Examples of reports: descriptive report

3
H

1

UNIVERSITAT
LEIPZIG

up

i

e
Wi zuffeden sind Sie nsgesam be e o i RO
Lohrangebot i hvem Studengang? - ﬁ

Programme Evaluation e
Master Global Studies e o
“““““ LLLLL™ =
Summer term 2019 et st o Cmmmmameas
mmmmmmmmmmmmmmmmmm 5
[ ] : g Snimal
Legende i I g _ Rk = ‘angeboten. o PG aw o2t

- TR = A
Summary of results - I T - -

[Angaben zum Studium

Eor ey St

»At the Begllnning you will find the so-ca|lea I'glogal values",

which are the results for the indicators and the individual
categories of the overall quality objectives.

» This gives the recipients of the report (usually the program
directors) a first impression of the students' assessments of the
individual categories.

»In the further course of the report, you will see the results for the
individual questions.

UNIVERSITAT

LEIPZIG Fakultat fir Sozialwissenschaften und Philosophie o1
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Examples of reports

Reports for each study program of the faculty
(example BA Sociology)

Study program evaluation Courses evaluation
Summary report Descriptive report Summary report on Summary report
lectures on seminars

» This report contains the key data of the study program
(duration of studies, graduation rate, percentage of
international students, number of students).

» The focus is on an overview of the results of the specific
(quality) characteristics of the study program concept,
study conditions and internationality

UNIVERSITAT

LEIPZIG Fakultat flir Sozialwissenschaften und Philosophie
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Example of reports: Summary report

Kompak b Siutengangevahaton MA Seziope 202021 Sete 3

2 ERGEBNISZUSAMMENFASSUNG —_— o s e
STUDIERENDENBEFRAGUNG 1 DES 24 Spezifische Merkmale Intemationaifst:
Die Zusammenfassung der Ergebnisse erfagt durch Bildung spezifischer Merkmale (Indizes) fir die Bereiche Studiengangkonzept Studierbarked o Comatens gt
wnd Inhaitich ltems (Indkator-ltems) werden dazu mit Hife eines Punkle-Systems zusammengefasst. Die =

H

der im joweigen Merkmal dazuin Punkte wobel fir die 100 Purkte e
und Ur die anderen Auspragungen entsprechend weniger Punkie vergeben werden. Aus den Purktzahien der jeweiligen ltems wird mit Hilfe des

1.2 Auslastung der Lehveinheit

arthmetischen Mittels die mitiere Purkizahi des spezifischen Merkmals berechnet. Bitte beachten Sie: Das Purkiesystem dient ledigich zur Jp— . e
und dor und nicht als dos Merkmals. Die rot o - e - - o
o — % 5 — o
gestrichelte Linie zeigt den Wert fir den Mindestqualtitsstandard der Fakultit, der bei der Auswertung der Ergebrisse angesetzt wird (50 %- A ” R o 5
Regel). Fir jedes Qualititsmerkmal muss demnach 50% des . o ) [ e Bty ettt e Ol
Welche einzeinen ltems in den spezfiischen Merkmalen jeweils enthalten sind, zeigt eine Ubersicht im Anhang.
Der von den Studierenden geschitzie Workioad wird separat in Stunden pro Woche abgebidet. Die rot gestrichelle Linie entspricht dem ———— 3 ZENTRALE uND
‘Wert der 30 ‘ZUSAMMENFASSUNG DER ERGEBNISSE
3.1 Auswertung der Kenndaten
2.1 Oberblick 0w st o och rehe
das Sudum imerhai des adminstat gewnschien Zetbasters (RSZ+2) ab. Die Nachiage nach dem Skengang st leder Gckibug. E5

Es gt kene austindschen Stugierenden i Studengang. der Anlal it set 2016/17 gesunken. Es GBI nur ene sehr gedngs Dynamik

3.2 Erkenntnisse aus der Studierendenbefragung

Die Stutirondon zoigen sich in dor Stulirendenbetragung 2019 it dem Studengang nur in begrenziem Mae zurieden. Bezogen aul de
Gosamlainschatzung hat sch das Exgebrs im Vergleich 2u 2017 leichl verschiechier. Dor Sudngang legt im Varglech 2 den anderen
2um nsgesamt Starken. Jador wote

Studiengangkonzept

S age geamt & L
insgesarmt

& Lohvangetot. Die Bawertungen fegen msgesami lecht urter dem Gesantnweas (gl ED”, S. 131). ME dom Lohrangebot
st joder 2wedo Studerends eher unzulneden und o5 werden msbesondere Wunsche nach enem grSSeren tematachen Spekinum

sichvar o6
22 f - . onzdren Moduen aul. Fir wailergerende Fragen zum Modl- und Letrangebol kann das Stulienbiro bel Bedar nichtstandardsiertes
. Datenmaterai (Fretextartwoon) ur Verligung stoken

. . . . 1 n 58 - 2 e P bt
DR —— — il - e, don Ancdaunmn U rUIOiSrgen und v aha dan Bevarkgimabatibn. S dakc wid der Wk hch omer et

Boratung/Berouung der Ltrerden n den Pringsphasen (vgl. D", 5. 281 ).

slbstindg mayseren un Do Fragen" sotte gestirkt
werden, ohranswer (ol ED", . 151, In deser Bekagungswete wutde

Kerrkampeterzen ausgewahi (sehe Anhang). Fir die nichete Bekagurgsrunde st es mogich, die fr die Bewerking herangezogenen
dniaren.

. I , I , I I I I T et

fi?_W::i"mf"“T' o » Three parts: central data, the graphical representation of the
BT specific quality characteristics and evaluation and description of

the results

p— - b 2 o 4

. I I I I I I I » Central data: capacity utilization, percentage of graduates
BT - related to the enrolled students.

» It contains a list of items for each of the quality indicators.

UNIVERSITAT
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Example of reports: Summary report

2 ERGEBNISZUSAMMENFASSUNG
STUDIERENDENBEFRAGUNG

Die Zusammentassung der Ergebnisse erfaigt durch Bildung spezfischer Merkmale (Indizes) fur die Bereiche Studiengangkonzept. Studierbarked
wnd Inhatich ltoms (Indiator-ltems) werden dazu mit Hife eines Punkie-Systems zusammengefasst. Die
Ergetnisse der im jeweligen Merkmal enthaltenen ltems werden dazu in Punkle ‘wobei r die 100 Purkte
und r die anderen Ausprigungen entsprechend weniger Punkle vergeben werden. Aus den Purkizatien der jeweiigen ltems wird mit Hilfe des
arthmetischen Mittels die mitiere Purkizahi des spezifischen Merkmals berechnel. Bitte beachten Sie: Das Purklesystem dient ledigch zur
standardisierten und beschreibenden Darstelung der Befragungsergebnisse und nicht als Bewertung des betreflenden Merkmals. Die rat
gostrichelte Linie zoigt den Wert fir den Mindestqualtatsstandard der Fakultdt, der bei der Auswertung der Ergebnisse angesetzt wird (50 %-
Regel). Fir jodes d 50% des

Weiche einzeinen ltems in den spezfischen Merkmalen jeweils enthalten sind, zeigt eine Ubersicht im Anhang.

Der von den Studierenden geschitzte Workoad wird separat in Stunden pro Woche abgebidet. Die rot gestrichelte Linie entspricht dem

Wert dor @0

2.1 Oberblick

I » I - I e I » I - I n I -
- M Sasdage
B o

~Anzar A A

+ Garige Fatzatt | ams: Arzah m index arhaftens ams | G0 0= Crarbachs Agha (ndex Relatiitsy

2.2 Spezifische Merkmale Studiengangkonzept*

Abb.22 Studiengang- Erkennbarkeit Modulstruktur & Priifungs-
konzept gesamt  Studiengang: Lehrangebot formate
Ziele*
n=14 n= 14 n=12
ss11 s= 16,9 s=16
ltems: 4 tems: 7 Items: 6
a=0 a=0,83 a=0,82
100 Punkte

75 Punkte
50 Punkte >  +-----
25 Punkte
74 Il 66 76 75 80
0 Punkte

n=13

s= 10,9
tems: 5
a=0,75

» The three quality characteristics are shown graphically.

Abschluss-
arbeit

n=4!

s=191
ltems: 5
a= 0,65

» The graphic shows the value achieved by the study program
and the value of all study programs (=at faculty level).

» The program directors can see the results of the characteristics

and the individual categories at a glance.

» For the evaluation of the categories, we are guided by so-called

"minimum quality standards®.

» Out of a total of 100 points, at least 50% must be achieved in

order to meet this standard.

UNIVERSITAT
LEIPZIG

Fakultat fur Sozialwissenschaften und Philosophie
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Examples of reparts

Reports for each study program of the faculty
(for example BA Soziologie)

Study program evaluation

Summary report Descriptive report

) ( )

Courses evaluation

Summary report on Summary report on
lectures seminars
. J

» The lecturers receive the individual results of the course
evaluation personally.

» However, the course directors receive the summary
reports, in order to get a general overview of the quality
of teaching.

UNIVERSITAT
LEIPZIG

Fakultat fur Sozialwissenschaften und Philosophie
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Summary report on courses: Lectures

Universitit L eipzig | Faculty of Social Scence and Phiosophy

Course Evaluation: Summary of Results

Lectures | Winter term 2021/22
Response Records: 28

Overal indicators

v 2 3 . o
Content composition | 5 ltems : CI:LEE ‘ b
12 3 s ¢
Didactics, Teaching skills | 8 tems - :EE- . oz
12 3 4 s
Faimess, Accessbilty | 3 ltems O T o
1 2 3 4 5 s
General Conditions | 3 ltems == ==
2 3 ¢
Digital Teaching | 6 items S s = NP =
Quality
Weight Items without Deduction Result
Inhaltliche Gestaltung 35% 50f5 100% L ]
Didaktik, Lehrkompetenz 35% 80f8 100% [ ]
Faimess, Kontakt 30% 30f3 100% L ]
Organisati i 0% 20f2 100% [ J
Modulbewertungen 0% 1of1 100% L ]
Overall Result 100%
Survey Results

Legend Rl Frapees dormwes S.Dnc  Mem  Maten
o o —_._i .
- |
0 . .

1. Overall

How satisfied are you with the lecture overall? very dasatafed

» The report serves both as a compact overview of the most
important quality characteristics of teaching, as well as a

source for detailed observations

» The report is based on the structure and layout of the individual
reports for teachers, but also includes an evaluation of the
quality indicators (content, didactics, fairness/contact).

» There are no fixed quality standards in the area of teaching
evaluation. The guidelines listed are for orientation purposes
only.

» The confidentiality of the teachers' individual results is
preserved.

» Open data will not be listed in the report (data/privacy
protection of teachers and students).

UNIVERSITAT
LEIPZIG

Fakultat fur Sozialwissenschaften und Philosophie
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Summary report on courses: Lectures

Universitit L eipzig | Faculty of Social Scence and Philosophy

Course Evaluation: Summary of Results ,J?
Lectures | Winter term 2021/22 ‘aﬁ‘ e/
‘as
Response Records: 28
Overal indicators
Content compositon | 5 tems S i —— — P =
Didactics, Teaching skills | 8 ltems B - ———— — P
P
Faimess, Accessbility | 3 ltems - EEEE—. . pree 3 . .
e - 1 Summary of the indicators
General Conditions | 3 ltems T+ - 5
1 2 3 4 s
Digital Teaching | 6 tems S s — = 20 =
Quality
Weight Items without Deduction Result
Inhaltliche Gestaltung 35% 50f5 100% [
Didaktik, Lehrkompetenz 35% 8of8 100% [ J
Faimess, Koniak ok 313 T 2 Evaluation of the indicators
O 0% 20f2 100% [ J
Modulbewertungen 0% 10f1 100% [
Overall Result: 100%
Survey Results
Legend ReishveFropeces damswers SO Mem  Maten
dev=Sud Dex
o,
s S
Scale Hstogmm
1.Overall
How satisfied are you with the lecture overall? very dssatafind T S ——— -8
mad=5
dew=12
: 3 Results in detail
UNIVERSITAT

LEIPZIG

Fakultat fur Sozialwissenschaften und Philosophie
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INSTRUMENTS
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Further quality assurance instruments

The presented reports offer a good overview and serve as information and guidance for Study
program development, but they cannot be used for a detailed analysis of specific problems.

In case specific of questions and/or problems related to concrete Study programs the Study
program directors can benefit from the use of further quality assurance instruments.

tﬁ:lggs”m Fakultat fir Sozialwissenschaften und Philosophie

29



— Quality Assurance at the Faculty of Social Sciences and Philosophy

Further quality assurance instruments: examples

» Detailed reports Course evaluation

» Extended collection and analysis of data S\t/:(ljga?igongram
» Assessment of data for concrete modules Module_
evaluation

Course evaluation
and Study
program
evaluation

» Topics oriented analysis with advanced statistic methods

Course
evaluation/
Module
evaluation/Study
program
evaluation

» Topics oriented guided interviews with students or lecturers

Study program

» Exchange with other higher education institutions :
evaluation

Study program

» External/peer evaluation evaluation

UNIVERSITAT

LEIPZIG Fakultat fir Sozialwissenschaften und Philosophie 20
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Summary report on courses: Lectures

Qualitatsrichtlinie

Graphische Darstellung des
Ergebnisses per Tortendiagramm

Gewichtung Items ohne Abzug Ergebnis
Inhaltliche Gestaltung (6 Items) 35% 6 von 6 100% ®
Didaktik, Lehrkompetenz (10 Items) 35% 10 von 10 100% ®
Umgang, Fairness (3 Items) 30% 3von3 100% o
Organisation, Rahmen (3 ltems) 0% 3von3 100% ®
Modulbewertungen (6 Items) 0% 6 von 6 100% o
Gesamtergebnis: 100% <
,Organisation, Rahmen® und ,Modulbewertungen® dienen lediglich zur Information

UNIVERSITAT  Eakultat fur Sozialwissenschaften und Philosophie 32
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Summary report on courses: Lectures

Details Indikatoren-Zusammenfassung

Innere Konsistenz des Indikators* Streuung™* Mittelwert***
Globalwerte
1 2 3 4 5 B 6 -
Inhaltliche Gestaltung (5 ltems) (a = 0.76) | | | [ —— - e
1 2 3 4 5 . 6 -
Didaktik, Lehrkompetenz (10 Items) (a = 0.79) - | | T+ - v
1 2 3 4 5 6 ~
Umgang, Fairness, Kontakt (3 Items) (a = 0.78) | | | | - =7
1 2 3 4 5, 6 ~
Rahmenbedingungen (2 Items) (a = 0.11) - | | —— - =2
Anzahl der im Indikator Skala, mit der die im Indikator enthaltenen
enthaltenen Merkmale Merkmale erhoben wurden
* Angabe mittels Chronbachs Alpha | ** Standardabweichung | *** Arithmetisches Mittel
UNIVERSITAT  Fakuitat fiir Sozialwissenschaften und Philosophie 33

LEIPZIG



