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> Subject: Study visit to the University of Salamanca
> Location: Edificio Multiusos [+D+i. Calle Espejo 2, 37007 Salamanca (Spain)
> Dates: 8th - 10th November 2021

» N° attendees physically: 22

> N°online attendees:; 27
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8t November 2021 - Central European Time (CET)

g ' \ 10:00 - 10:30 | Registration & reception
_— 10:30 - 10:50 | Opening & welcome
3 Dr. José M. Mateos Roco, Dr. Salvador Rus Rufino & Dr. Juan
M. Corchado Rodriguez.
10:50 - 11:30 | ACSUCYL, European Quality Agency
Dr. Salvador Rus Rufino
11:30 - 12:00 | Break
12:00 - 12:40 | QA in technological transfer from universities
Dr. Juan M. Corchado Rodriguez.
P e il 12:40 - 13:20 | ANECA, National Agency for Quality Assessment and
B ] Accreditation of Spain (online)
/\\/] Dr. Pablo Oriate Rubalcaba

Dr. Salvador Rus:

Agenda > Recording: https://noixion.tv/videos/1-rsi8GdLCG6N1dYsoVIsA
N > Slides: https://drive.google.com/file/d/1GezK7E73-a9jIPel6Z90i93qQINQIWOm/view
8/"" —% > Post: https://news-365.press/en/gforte-study-visit-acsucyl-european-quality-agency

| Dr. Juan Manuel Corchado:
7N | - Srys— » Recording: https://noixion.tv/videos/ODMu_pnUBFEjpBKVIKCKwg

nUH\USOS - Y’ > Slides: https://drive.google.com/file/d/16KknpGILneOVosbgsOKCyB5Ngn_W4iSv/view
, \\:‘{ > Post: https://news-365.press/en/gforte-conference-assuring-quality-technology-
‘_'#..h e transfer-from-universities

Dr. Pablo Onate:

» Recording: https://noixion.tv/videos/sz7emQw8g_HwValJAlbL8Yg

> Slides: https://drive.google.com/file/d/1TO0M4WVCeCODKIiOCi26m2k5b2IVeaS83nv/view

> Post: https:;//news-365.press/en/gforte-study-visit-aneca-a-national-accreditation-
framework-the-case-of-spain
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. Fortifying higher education quality in Moldova.
Mo boundaries for quality
_a 9th November 2021 - Central European Time (CET)

T \ Unidad de Evaluacién de la Calidad (USAL)
r <\\ ; 10:00 - 10:30 | Evaluation and accreditation of university degrees
Maria José Echeverria Cubillas
10:30 - 11:00 | Institutional accreditation
Sandra Blanco Gonzdlez
11:00 - 11:30 | Evaluation of teaching staff
Lucia Duarte Alvarez
11:30 - 12:00 | Break
— 12:00 - 12:30 | Observatory of academic quality and performance
' — e Felipe José [orenzo Blanco
NN 12:30 - 13:00 | Institutional t f 2 tions, d
Wﬂ.—f “” cl':)Sn:plilaliz:: system O surveys suggestions an
Nicolds Franco Pardo
Maria José Echeverria:
Agenda ] » Recording: https://noixion.tv/videos/x8HPFLa6aaUWb7SUxWGR4Q
> Slides: https://drive.google.com/file/d/1j3SDPBXQtSZO8KZx9%xzgKR_vE50UDd7A/view
9/11 + > Post: https:;//news-365.press/en/salamanca-gforte-study-visit-evaluation-and-
| accreditation-of-university-degrees
‘ - o B Sandra Blanco:
ﬂU\ﬂUg@S T, | > Recording: https://noixion.tv/videos/80OVKSZEGC6phFky2jI8MVVA
o ) 1] ‘L > Slides: https://drive.google.com/file/d/TmoYeR710xtIrsa4ofPThItI96Qkg6Hzf/view
- \\‘ e > Post: https://news-365.press/en/gforte-study-visit-institutional-accreditation-elenchos-
. |
E program

Lucia Duarte:

> Recording: https://noixion.tv/videos/iWkp-ja-FSUi2ZQMhKX9RFw

> Slides: https://drive.google.com/file/d/1cRQr3kK3kyD3PuC506kIJU6GIS8-eUo02Gp/view

> Post: https://news-365.press/en/gforte-study-visit-evaluation-of-the-teaching-activity-
of-the-teaching-faculty
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9th November 2021 - Central European Time (CET)

Unidad de Evaluaciéon de la Calidad (USAL)

10:00 - 10:30

Evaluation and accreditation of university degrees
Maria José Echeverria Cubillas

10:30 - 11:00

Institutional accreditation
Sandra Blanco Gonzdlez

11:00 - 11:30

Evaluation of teaching staff
Lucia Duarte Alvarez

11:30 - 12:00

Break

12:00 - 12:30

Observatory of academic quality and performance
Felipe José [orenzo Blanco

12:30 - 13:00

Institutional system of surveys, suggestions, and
complaints
Nicolds Franco Pardo

Felipe José Lorenzo:

> Recording: https://noixion.tv/videos/gxrWEYnaUr783gYNQgOdqgQ
> Slides: https://drive.google.com/file/d/1_xxTYVX73DYvXY3wwQ6mIBecVhULRNdI/view
> Post: https://news-365.press/en/gforte-study-visit-academic-quality-and-performance-

observatory

colas Franco:

Slides: https://drive.google.com/file/d/10flxmjkd8pg-ghjiRFHGReyBBuzogWa3/view

Ni

> Recording: https://noixion.tv/videos/H7jekIXhFYUVZr7xvw8Wkg
>

>

Post: https://news-365.press/en/gforte-study-visit-igas-support-structures-surveys-

suggestions-and-complaints
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10™ November 2021 - Central European Time (CET)

il & />
10:00 - 10:40 | The Evaluation of the Quality of Scientific Publications
Dr. José Antonio Cordon Garcia
10:40 - 11:20 | Main Bibliometric Indicators for Science Assessment
Dr. Enrique Herrera Viedma
11:20 - 12:00 | Break
12:00 - 13:00 | Workshop: “Good practices in QA”
— Moderators: Dr. Ana Belén Gil and Marta Plaza
PR Enmm—— 13:00 - 3:20 | Wrap-up, thanks & closing
IR Dr. Juan M. Corchado Rodriguez.
i
g 3 Dr. José Antonio Cordén:
10/11 + » Recording: https://noixion.tv/videos/eDC6x5g1KUHhM9JtF5R66Q
| > Slides: https://drive.google.com/file/d/1IEsSITHRxsBoEn4DeHdJoiDDXIODwovDIwg/view

e — | » Post: https:;//news-365.press/en/gforte-study-visit-evaluation-of-the-quality-of-

@ i /‘ ¥ Sl scientific-publications

Ny \USO ‘

: S .
L Dr. Enrique Herrera:
- I » Recording: https://noixion.tv/videos/u48fcKod1zRBQUXeh_5A5w

> Post: https://news-365.press/en/gforte-s
evaluation

PUS OF INTERNATIONAL EXCELLENCE
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> Slides: https://drive.google.com/file/d/THsXarBv_vhZ5CGUgHIsRp85yR7WZU84Hc/view

tudy-visit-bibliometric-indicators-for-science-
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Workshop: Good practices in QA

On ascale of 1to 4, How would you rate the importance of the QA system
for "university degrees"?

27 respuestas

30
20
10
2(7.4 %)
0(0 %) 0 (0 %)
o | |
1 2 3 4

On a scale of 1to 4, How would you rate the importance of the QA system
for "institutions"?

27 respuestas

30
20
10
0(0 %) 0 (0 %)
0 | |
1 2 3 4
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Fortifyin g!nghu(ducmnnquﬂmy in Moldova.

() QFORTE

Workshop: Good practices in QA

On a scale of 1to 4, How would you rate the importance of the QA system
for "teaching staff"?

27 respuestas

30
20
10
0 (o %) 1 (3,7 %)
0 I
1 2 3

On a scale of 1to 4, How would you rate the importance of the QA system
for "transversal aspects"?

27 respuestas

20
15
10
5
0(0 %)
o |
1 2 3
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HRISITE: § QFORTE

Agenda
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Workshop: Good practices in QA

university degrees

institutions

teaching staff

transversal aspects

1. Directly
influences
learning
outcomes

2. Profesional values

3. Employment

4. Inclusion of
stakeholders

1. QA System must
included all
university levels
(personal to
higher)

2. Mutual trust
between
university
employers and
stakeholders

3. Preparing for
integration in
adulthood and-or
profesional life

1. Quality in
teaching: in the
profesional
domain, student
feedback for
profesor
evaluation

2. Quality in

research: quality
of publications —
indexes - project
types and
involvement

3. Quality in

profesional
development:
ongoing and
interdisciplinary

1. Quality assurance
across universities
in aregion

2. Distribution of
equal resources

3. Equality in
infrastructure of
the regién
including
economy

bisite.usal.es
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To sum up

E

C—
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Key actions of the QA strategy at USAL:

» Quality evaluation of official university degrees (undergraduates,
postgraduates and PhD degrees)

A\

Quality evaluation of institutions and centres

A\

Quality evaluation of teaching activities

» Quality evaluation of research activities (participation in projects, peer-review
publications, etc.)

Internal evaluation:

» The USAL Quality Unit, with hundreds of indicators, KPls, and
rankings. https://indicadores.usal.es/portal/

> The system of Surveys, Suggestions and Complaints. https://calidad.usal.es/

External evaluation:
» ACSUCYL. https://www.acsucyl.es/web/es/agencia-para-calidad-sistema.html
> ANECA. http://www.aneca.es/

bisite.usal.es
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